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2024-706941

8 August 2025

Dr Richard McLean

OFFICIAL
COMMONWEALTH

OMBUDSMAN

Sent via email to:

impartiallegal@gmail.com
bazzawazza2000@proton.me
barrandodger8@gmail.com
bazdod@icloud.com
bazdodgers@gmail.com
brdnineteen73@gmail.com
creativemusings@icloud.com
drrichmcleanwhistleblower@gmail.com

Dear Dr McLean

Decision to restrict your contact with the Commonwealth Ombudsman

The Office ofthe Commonwealth Ombudsman manages complaints aboutthe
administrative actions of Australian Government agencies, ACT Government agencies
and prescribed private sector organisations.

Over a period of 12 months, you have sent 229 emails to
ombudsman@ombudsman.gov.au on complaint file 2024-706941. Most emails did not
contain information related to a matter within the jurisdiction of the Office or warrant
action bythe Office or contained offensive images and abusive language unrelated to
any complaint or matter with the Office, raising workplace health and safety concerns
for my staff. On 3 January 2025 our Office wrote to you and requested you refrain from
repetitively emailing our Office, including copying our Office into correspondenceto
other people or entities. In response to this request you continued to send high volumes
of emails, where our Office was copied in, rather than being directly related to your
complaint.

1300 362 072
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On 2 June 2025 we wrote to you again about the number of emails we were receiving,
advising oftemporary restrictions to your email contact with us. We advised that ifwe
continued to receive further contact from you by email that did not directly relate to
your complaint issue, it may lead to service restrictions being extended. You have
continued to send emails from multiple email addresses that are not directly related to
a complaint with our Office, or a matter we can assist with.

Due tothis behaviour, we are putting in place some restrictions regarding your contact
with our Office as a precautionary measure to ensure the safety, security and wellbeing
of staff.

What does this mean for me?

I have decided to restrict your contact with the Office of the Commonwealth
Ombudsman by blocking the following email addresses:

impartiallegal@gmail.com bazzawazza2000@proton.me
rich@richmclean.com.aubarrandodger8@gmail.com

bazdod@icloud.com
bazdodgers@gmail.com
brdnineteen73@gmail.com

barrandodger@gmail.com
barranresonancedodger@gmail.com
crystalandbarran@gmail.com

creativemusings@icloud.com
drrichmcleanwhistleblower@gmail.com

richarddrawsstuff@gmail.com
richandcrystal73@gmail.com

This means your emails will be filtered and held on receipt and will not reach the
intended mailbox. Further email addresses will be added to this list if you contact us
from new email addresses while the service restrictions are in place.

How long will the email service restriction remain in place?

The email restriction will remain in place for 6 months from the date of this letter. This
means the expiry of the service restriction is 8 February 2026. At the end of this period,
we will reassess the email restriction and determine whether it needs to be continued.

Alternative contact arrangements

Ifyou need to contact this Office for any reason, including any future complaints, you
can use our online complaint form or write to our Office by letter and use thefollowing
postal address:

1300 362 072
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OFFICIAL

Commonwealth Ombudsman
GPO Box 442
Canberra ACT 2601

You may call the Office with a specific complaint on 1300 362 072. Calls that do not
raise matters within the jurisdiction and authority of our Office may be terminated. Calls
that demonstrate unreasonable behaviour may also be terminated.

You also have the option to attend our Office in person. Should you choose to attend
our Office in person, we request that you treat our staff with courtesy and respectso
that our Office can continue to assess any complaints you may have. Formore
information about our Office locations, please visit our website.

Review of this decision

My decision to restrict your contact with this Office is effective immediately and willlast
for 6 months. Ifyou are dissatisfied with this decision, you can request a review in
writing once during this 6-month period.

Ifyou have any questions about this letter, you can contact me via the postal address
above .

Yours sincerely

Bn
Belinda
A/g SeniorAssistant Ombudsman
Complaints Branch

1300 362 072
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